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Abstract

In this paper, we propose a method of trouble information extraction from the Web. We focus on Twitter as the

information resource. We apply some dictionaries that we construct, such as wikipedia and net slang, to the

analysis method. The features for the extraction are bag-of-words, modality, emoticon and so on. We classify

each tweet into trouble information or not by using SVMs. We obtained approximately 80% on the F-measure.
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Fig. 1. Trouble information from a public agency.
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Table 1. The experiment result.
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