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Sentiment classification using reliability of multiple classification results
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Abstract: Customers often consult the WWW for the product information before buying a product.
Bulletin boards on online-shopping sites usually include opinions for products. More precise and
effective methods for evaluating the products are useful for customers.

In this paper, we propose a method to classify documents into positive or negative opinion. The
method consists of two classifiers based on SVMs and score calculation. First we improve the
accuracy of a scoring method by using a feature selection process. Then we explain classification
rules based on the two classifiers. The proposed method classifies documents on the basis of
confidence of the results of each classifier.

We compare the proposed method with related work. Experimental results show the effectiveness

of our method.
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