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Abstract In late years, there are many reviews of products and services on the Web. For general consumers,
analyzing these reviews has an important role to select a product or service. For companies, these reviews contain
important information to improve their products or services. Therefore, sentiment analysis for reviews is one of
important tasks in natural language processing. However, most of studies for the sentiment analysis have handled
only one nation. In this paper, we focus on differences on evaluation points between Japanese and Chinese people.
The target is hotel reviews. Our method detects differences on evaluation points from Japanese and Chinese reviews

about same hotels.
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shopping * shopping-mall &\ BEERHREIZH 5 T IV
DOHAZEL PEETAHDOL L a—DHERKROEITIFEAY
BARONERoH, BRET AV NIZHEHTIVOREGED L
Vo —TIEHBEBEE PR DX T\, Zhik, txhED
Fidhi@m <, AUMSICEL THEADIE I BV e\ D HEHR
b5, TOMR, WARITOR, Yay ey 7izxs aB008
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6. BbH Y (C

AWFZE T, STV a—2Re LT, HAREOHEl%
BERHET B FHEIZOWTERR ., ERERD S, HAMIN
WHRTNVOY —EAPEEZ ML, FHEALRTIVOMKE
RIS AN DB L VD ERERHTEZ., BohizgR
AT VOFEEIE R EICEMZ L EZ o, REFIEOER

#6 EIVRART VT BEERELE sr EBEE fr,

BEE HAGE sr | HEGE sr | HARGE f | HEEE fn
bed 0.037 0.114 -0.350 -0.493
bathroom 0.082 0.162 -0.374 -0.374
noise 0.203 0.121 -0.546 -0.669

£ 7 MBI & o THE DML D B HiFE.

T AYH b HA
B3R HAGE | FIERE | HAGE | HEGRE | HARGE | HEGE
internet 156 261 167 110 35 214
wifi 136 238 98 50 45 195
shopping-mall 78 128 65 62 19 170
shopping 76 296 264 277 126 634
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TFTLDA VR T 2 —ADNEEIZR>TL S, I0HVWPTLEHE
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THILIFSBROBEELFED 1 ODTH 5.

KX TIE, FTFTLDL a1 —%2 WL LTERDOSH %
To72h, BEPEEIRT VI LEZEDTIERL, FUHME
DHBFETHS. FHHOERIEFT VRS THEHET LI LHE
ZAoNB7d, MOBEPY - AESFHRE URER - 28 -
ZBRHERFNETH 5.

REFHETIE, BHEELBERIUCEE L Tz, RHOEE
KRN O-DITEMRERTHD. — /T, dHMlizELX
AT RN RRIGRIPFET 2 L IER S v, EERAE%
B EROHIEIZEG 2 U T\ B R HIRP A D & S A EE
BTV D L a—HIZIFEET S, Z0&> 5L
WIEIZH L TED LS ITHIRNT 20 5HOEELHFET
H5.
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